
 

 

Good To Know! 

The 

Point of Contact 
The Volunteer Correspondent Program’s Newsletter 

Counting Down To Spring 
If you’re like most Mainers, you’ve endured the bitter cold and 
the blizzards long enough. Now you are looking forward to days 
when the days are longer and the nights are warmer. Maybe you 
have plans for some home renovations or to plant a garden. 
Maybe you just want to sit on the porch and smell the fresh cut 
grass. Is whatever you’re planning more valuable than the time 
you have right now? As tempting as it is to want to move past 
these cold, dark days of winter, please remember that your time 
–every moment of it– has value. Use it wisely.  

W I N T E R  2 0 1 5  

Message from the 
Coordinator 

If you heard terrific news today, whom 
would you share it with first? If you were 
told that you had a very serious medical 

condition, would you have someone to call 
on for support? 

For many of the individuals waiting to be 
matched with a Volunteer Correspondent, 
there is nobody outside of their paid staff to 
share life’s highs and lows. They can’t 
identify a single unpaid person to reach out 
to for help or comfort in a time of need or 
sadness. There’s nobody to support them. 

This is what it means to be a Volunteer 
Correspondent. It is an opportunity to share 
quality time with someone in need of 
friendship and advocacy, offering them 
guidance and monitoring their services, as 
well as celebrating their milestones and 
accomplishments with them. 
 
As you enjoy a new year and develop new 
routines, please consider giving the valuable 
gift of your friendship. It costs you nothing 
and means so much. 
 
 Wishing you a terrific 2015! 
 
Pam Cairnie 
VCP Coordinator Bonnie’s Bargain Basement 

Open Tuesday-Saturday 11am-6pm. 

“Turning Deals Into Meals” is the tag line of this non-profit 

thrift store, located at 222 North Main Street in Brewer, 
downstairs from the Brewer Area Food Pantry. This store is yet 
another way that OHI, a Hermon-based non-profit organization, 
provides services and supports to Maine adults with intellectual 
disabilities and mental illness. Congratulations, Bonnie and OHI! 

Summer Solstice 
Celebration 
June 21, 2015 4-8pm 

Enjoy the festivities on Main 
Street in Rockland! There is 
entertainment, a sidewalk 

sale, and even a Whoopie Pie 
Eating Contest! 
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VCP BULLETIN BOARD 
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Intro to Maine’s Disability Rights Center 
by Katrina Ringrose 

2

The DSA advocates provide direct 
representation, respond to reported rights 
violations, attend all 3-person committee 
meetings reviewing the use of severely 
intrusive behavior and safety plans, 
attend Person Centered Planning 
meetings, and conduct regular outreach 
and training statewide. 
 
NOTE: 
The 2014 Developmental Services 
Advocacy report is now available! 
Visit their website to read more. 
 
 
The Disability Rights Center (DRC) provides 
protection and advocacy services for eligible people 
of all ages with developmental disabilities or 
mental illness. DRC offers direct advocacy 
assistance, information and referral, and 
training. For more information call or write: 
 
Disability Rights Center � 
24 Stone Street, PO Box 2007� 
Augusta, Maine 04338-2007 
��V/TTY:  207-626-2774� 
Toll Free V/TTY:  1-800-452-1948 
www.drcme.org 

1

The Disability Rights Center (DRC) is 
Maine’s federally funded Protection and 
Advocacy agency for people with 
disabilities and has provided legally 
based advocacy services to people with 
disabilities since 1977.  
  
DRC’s mission is to enforce and advance 
the rights of people with disabilities; and 
to enhance and promote the equality, 
self-determination, independence, 
productivity, integration and inclusion of 
people with disabilities through 
education, strategic advocacy and legal 
intervention.  
  
In September 2012, DRC expanded its 
work by providing regional 
Developmental Services Advocacy 
(DSA), funded by the Maine Department 
of Health and Human Services, Office of 
Aging and Disability Services (OADS).  
  
There are DSA advocates in Caribou, 
Bangor, Lewiston, Augusta/Rockland, 
and Portland.  DRC provides statewide 
advocacy. 
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Meet the DRC Advocates 
DRC is proud that long time advocate Katrina Ringrose is providing  

ongoing training, supervision and support to our amazing DSA advocates: 

AUGUSTA and ROCKLAND 

Lydia Paquette, Esq., Developmental Services Advocate	  
Lydia Paquette grew up in Washington County and graduated from the University of 
Maine at Orono with a B.A. in Psychology. She went on to obtain her J.D. from 
Roger Williams University School of Law with a focus in public interest law. During 
both undergraduate and law school she volunteered and interned with Pine Tree 
Legal Assistance, helping low income Maine citizens obtain access to justice. She 
is fully committed to her clients and sees each successful resolution as a step 
closer to equality for all.  Lydia fights passionately for the rights of people with 
disabilities who cannot fight alone.	  
  

Laura Rowland, Developmental Services Advocate 
Laura joined the DRC as a Developmental Services advocate in 2012.  Prior to 
joining the DRC Laura worked in Aroostook County supporting individuals with 
mental illness, autism, and developmental disabilities.  Laura is a life-long advocate 
who worked closely with local hospitals, law enforcement and other community 
professionals to provide education and ensure clients were treated with dignity and 
respect.  When not working, Laura enjoys spending time with friends and family and 
travelling. 

BANGOR 

PORTLAND 

Benjamin Y. Jones, Esq., Developmental Services Advocate	  
Ben graduated in 2013 from New England Law and has a passion for ensuring 
access to justice for vulnerable citizens. Ben has worked with people at risk; 
veterans, disenfranchised kids, people living in poverty and people with 
disabilities.  DRC has been told by poverty law leaders, that we are lucky to have 
Ben.  Ben believes strongly in MLK, Jr.’s words: “Injustice anywhere is a threat to 
justice everywhere”.   When Ben is not advocating for individuals throughout 
Southern Maine, you will most likely find him out biking and running in the summer 
and at home cooking, canning, and fermenting in the fall and winter. 
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Mary Rohn, Developmental Services Advocate	  
Before joining the DRC team, Mary worked for victims of domestic violence in 
Aroostook County.  She was a court advocate, a volunteer coordinator and a public 
educator. She spent countless hours at hospitals and local domestic violence 
shelters working to help families affected by violence. Mary has always had a 
desire for advocacy, and says she is very excited to be working at the DRC, where 
she can put her passion to work - seeking justice and eliminating inequality. 
 

	  
Adam Wilson, Esq., Developmental Services Advocate	  
Before coming to DRC, Adam spent several years as a stay-at-home dad.   Adam 
received his B.A. from the UPenn and his law degree from Stanford.  After law 
school, Adam went into private practice for a few years before accepting a judicial 
clerkship with the U.S. Court of Appeals for the 3rd Circuit.  When he decided to 
reenter the workforce, Adam chose DRC because he believes in everyone having 
equal rights and equal treatment under the law.  He states, “I love the opportunity to 
advocate for fascinating people and I love the mix of individual and strategic 
litigation.”  When not at work, Adam loves spending time raising his two children 
and creating works of art.  Adam is a painter, sculptor, photographer and 
conceptual text artist. 

CARIBOU 

LEWISTON 

Recipe for a Happy Life  
“Very little is needed 
to make a happy life;  

it is all within 
yourself, in your way 

of thinking.” 
 

Marcus Aurelius 

Ingredients: 

A pinch of Patience  A dash of Kindness 
A spoonful of Laughter A heap of Love 

Directions: 
Combine all of the ingredients and consume daily for a 
happy and healthy life filled with positivity. 
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Volunteer Spotlight: 
Meet Ramona Hilborn 

How did you get started  
with the VCP? 

It was recommended to me, when I 
voiced concern over the lack of 
good communication between the 
case manager and the caregiver.  

Why should someone 
consider becoming a 
Volunteer Correspondent? 

Without a correspondent, there is no 
accountability when the case 
manager and the guardian are the 
same person [a public guardian]. 
Also there comes a time when we 
should give back.  

How would you 
describe the person who 
is your new VCP 
match? 

[He] is a high energy, happy young 
man. He likes the simple things, 
window-shopping at the mall or 
outlets, searching for pennies in the 
parking lot. He enjoys the 
anticipation as much as the actual 
event.  

What special skills do 
you bring to your role? 
I’m a good communicator. I have a 
background in management and 

supervision. I think outside the Box. 
I’m also energetic. I have a high level 

of empathy. I’m a good mediator.  

The Volunteer Correspondent Program is pleased to welcome a new correspondent! Ramona comes from a business 
background, and brings a variety of skills from that position to her new role with the VCP. In the short time since she 
was appointed as a Volunteer Correspondent, Mona has already participated in several meetings and our Call-In 
Public Feedback Forum. Thank you, Mona, for your commitment to support and advocacy! 
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        Winter Got You Down? 
             Here are Ten Ways to Boost Energy and Elevate Your Mood 

1. Exercise 

2. Be Stress Free 
Exercise is the best way to blow off steam and reduce stress or anxiety. Get moving! 

3. Get Some Sun 
Vitamin D improves your mood! Get outside, or sit near a window with your shades up to maximize 
the benefits. 

4. Healthy Habits 
Research shows that your mental health is largely dependent upon treating your body well physically. 
Eat well, exercise, and quit smoking to improve your overall health. 

6. Avoid Binge Drinking 
Alcohol is a depressant. Although a glass of wine or an ice-cold beer may initially seem to lift your 
mood, drinking to excess can actually deflate your spirits. 

5. Have A Plan 
Winter may seem endless, but planning something exciting can be just the pick-me-up you need to see 
you through till the days are longer. Maybe a spa day, a warm vacation, or a getaway with friends is 
just what the doctor ordered to ease those winter blues. 

8. Just Say No! 
Relax. Decline overtime and/or extra responsibilities. Everyone needs some time off. 

7. Enjoy It While It’s Here 
What does the season have to offer? Take up a seasonal activity or hobby, and start enjoying the 
elements instead of battling them. Haven’t been ice-skating since you were a kid? Looking for 
something fun to do together as a family? Maybe skiing, snowshoeing, or snowmobiling will change 
your perspective on the cold weather. 

9. Be More Social 
Spending time with others can brighten your mood. Why not make plans to have lunch with a friend, 
or have a weekend Game Night or Movie Night? It doesn’t have to be expensive to be fun. 

10. Snooze 
Getting the right amount of sleep plays an important role in how much energy you have during the 
winter months. It’s tempting to oversleep when it’s dark and cold, but if you sleep too much, you will 
have less energy. Remember that a 20-30 minute nap can be just the right thing for a quick energy 
boost. 

1. Eat a Healthy Diet 

If you are eating a lot of refined sugars and processed foods, you may be more prone to mood swings 
and have low energy levels.   



 

 
 

Public Feedback Forums 

Please visit our website at www.vcpmaine.org 
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The Public Feedback Forum Series, held between 
August and October 2014, was used to gather input 
about Maine services for adults with intellectual 
disabilities or autism. Participants included 407 
individuals who receive services, family 
members, guardians, allies, and service providers. 

Forum 2014 collaborators include Maine 
Developmental Services Oversight & Advisory Board, Volunteer 

Correspondent Program, Maine Parent Federation, U Maine Center for 
Community Inclusion and Disability Studies, Speaking Up for Us, Maine 
Developmental Disabilities Council, with assistance from DHHS Office of Aging and 
Disability Services. 

Forums were held in Houlton, Presque Isle, Machias, and 
Farmington, chosen because they were not well 
represented in the previous year's forum series. Speaking 
Up for Us (SUFU) sponsored two daytime events and 
helped collaborators gather information at a chapter 
meeting and the SUFU Annual Conference. There was at 
least one note-taker at each forum who captured both the 
general discussion and as many individual quotes as 
possible. 

Forum participation included 45 individuals, 32 family members/guardians/allies, 
and 31 providers. Online surveys were completed by 128 individuals; 85 family 
members, guardians, or allies; and 86 community service providers. The report is an 
overview of the topics addressed in both forums and surveys. 

 

This is an excerpt from the Executive Summary of the 2014 Public 
Feedback Forum report, which can be found on the VCP and 
MDSOAB websites. The report contains valuable feedback 

gathered from surveys and statewide forums. 
 

Written by Valerie Smith, Executive Director of MDSOAB 


